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DESCRIPTIONQTY.  

SUB TOTAL
IA, IL, NC, SD, and WI Residents 

Add Applicable Sales Tax

Add Shipping Charges 

TOTAL

UNIT PRICE TOTAL  PRICEITEM NO.

          YOUR ORDER:1 PHONE:
1-800-397-9378

Customer service 
representatives 

are available Mon-Fri, 
8:00 AM - 5:00 PM CST

WEB:
westmusic.com
Our web site is your 

24-hour, 365 days-a-year 
connection to West Music.  
Order online at any time.

FAX:
1-888-470-3942

Fax your completed order
to our toll-free fax line.

MAIL:
Mail your order to us at:

West Music Catalog
P.O. Box 5521

Coralville, IA 52241
TO ENSURE PROMPT DELIVERY, 

SECTIONS 1, 2 AND 4 MUST BE FILLED OUT COMPLETELY.

       BILLING ADDRESS:

P.O. Box 5521, Coralville, IA 52241

2 PLEASE PRINT CLEARLY

NOTE: If the billing name & address do not match the name on your credit card 
your order will be delayed.

Person/School/Institution

Title

Address

P.O. Box 

City	 State	 ZIP

E-mail
(You will receive email about sales and events. Note: We do not sell, rent, or otherwise 
make available our mailing list.)

Home Phone (required for personal orders)

Business Phone (required for institutional orders)

FAX #

       PAYMENT METHOD:4

Check (MAKE PAYABLE TO WEST MUSIC)

Purchase Order # 
*Terms are Net 30 Days, subject to credit approval.  Please include a copy of your purchase order if available.

Credit Card

CARD NUMBER

EXPIRATION DATE: MONTH YEAR

NAME ON CARD                       (Exactly as it appears on your card)

SIGNATURE

      SHIPPING ADDRESS:

School/Institution 

ATTN:	 Business Phone

Address

City		  State	 ZIP

3 COMPLETE ONLY IF SHIPPING ADDRESS
IS DIFFERENT THAN BILLING ADDRESS

Order Size Standard Expedited Next Day

up to $50.00 $7.95 $18.95 $32.95

$50.01 to $75.00 $8.95 $19.95 $35.95

$75.01 to $100.00 $9.95 $20.95 $38.95

$100.01 to $150.00 $12.95 $26.95 $40.95

$150.01 to $200 $15.95 $31.95 $46.95

over $200.01 8% of order 16% of order 25% of order

Rates to APO/FPO, Alaska, 
Hawaii, and U.S. Territories

Apply expedited rates, not 
including $10.00 extra fee

Add $10.00 Add $10.00

Flat rate shipping charges apply to some items. See item description for flat rate shipping fees.

Express

All orders must be paid by check, money order, credit card or approved institutional 
purchase order. Shipping and handling will be added to all orders.

Need another copy of this order form? Please visit
www.westmusic.com/orderform

U.S. SHIPPING CHART
Perforated for your security.  Once we have processed your order we will remove and destroy your credit card information.

2011-2012 order form
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helpful information

Let West Music Be Your District's 
Vendor of Choice!
West Music would like to be included on your 
district, church or facility’s approved vendor 
list. If your purchasing department sends out 
competitive bids, we invite you to include 
West Music on your bid list as well. For 
more information on our bid process, please 
contact us at 1-800-397-9378 or
bids@westmusic.com.

If you see an instrument package in our 
collection that doesn’t quite meet your needs, 
let us customize a package for you! Please 
contact us at 1-800-397-9378 or
bids@westmusic.com for more information. 

We appreciate any opportunity to serve you!

Helpful Tips when preparing a bid 
or quote request
We want to help locate the best possible 
products and prices for your classroom. 
Follow these tips below to help us get you the 
information you need in a timely manner:
• When requesting a bid, please provide as 

much detail as possible. Include the brand, 
model number, and a description if possible.

• We always try to turn around bids and quotes 
as quickly possible.  Our bid/quote process 
can take anywhere from 1-2 weeks but we 
will try to have an answer to you within 5 
business days. If you need a quote even 
sooner, please call us at 800-397-9378.

• When you have made a decision on the 
bid or quote and are ready to order, please 
reference the bid/quote number on your 
purchase order or check. It will help us 
match the payment to the original quote we 
put together for you.

West Music Partners with  
Adopt-a-Classroom and the 
National Teacher Registry
West Music is proud to partner with Adopt-
a-Classroom and the National Teacher 
Registry, two organizations that were founded 
to help teachers find creative ways to bring 
music and educational materials to their 
classroom. If you're looking for a way to help 
fundraise and support your classroom, set up 
a wishlist on Adopt-a-Classroom or register 
at the National Teacher Registry.  There your 
peers, parents, and patrons can see what 
you need and support you by purchasing 
the exact materials you request.  For more 
information go to AdoptaClassroom.com or 
NationalTeacherRegistry.com.

What are those weird squares all 
over your catalog?
We've added QR Codes to 
this  year's catalog in an 
effort to better serve our 
customers. These two 
dimensional barcodes 
allow us to link directly to product pages on 
our website, product demonstration videos, 
helpful classroom tips. and more. You can 
start scanning them by downloading a QR 
Code reading application to your phone. 
Just do a search for "QR Codes" in your 
phone's application store and you should be 
able to find one that will work for you. We 
recommend, NeoReader or RedLaser.

Share The Fun! Share The Music!
Go to WestMusic.com or call us at  
800-397-9378 to request a catalog  
for a friend or colleague.

Gift Certificates
Give the gift of music! Give the gift of a West 
Music gift certificate! We have a variety of 
denominations available online but can also 
put together a custom valued gift certificate 
to match the amount you would like to 
spend. Give us a call at 800-397-9378 and 
we can send you the gift certificate in the 
value you need.

West Music and  
Child Safety
West Music is committed 

to child safety and compliance with 
all applicable safety laws. The musical 
instruments, accessories, and movement 
props featured in our catalog are 
not toys. They are intended for use 
with adult supervision and are not for 
children under three years of age unless 
otherwise indicated. While our products 
pass applicable hazardous substance 
requirements, including those for lead, 
they are not designed for rough play. 
Some items may be fragile. Frequently 
they contain small moving parts necessary 
to their operations and/or are shaped in 
such a way as to be unsuitable for use by 
younger children. If you have questions 
regarding the appropriateness of an 
item for a child, contact us at service@
westmusic.com. Thank you for your 
understanding of this important issue.

!

Basic Beat  
Satisfaction Guarantee
We developed Basic Beat 
products with the educator in 

mind. Basic Beat musical instruments and 
accessories provide a balance of quality, price 
and performance and we are proud to back 
them up with exceptional customer service 
and support. If you're not fully satisfied with 
your Basic Beat purchase of if there are any 
defects with the product within the first year, 
let us now. We will be happy to exchange it 
for a replacement item or credit your account. 
Subject to approval.

Our Philosophy:

At West Music our mission is to enrich people's lives 
through the participation in music. Each and every 
instrument or book in this catalog was hand selected 
based on it meeting our standards of quality, value, 
and educational merit. Know that when you shop in this 
catalog, in our stores, at a workshop or convention, or on 
our website you are guaranteed to find quality products 
that will meet your musical and educational needs.


